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HERE Online services & Map updates

Online services - Sign-up
- Expiry date
- Traffic
Map database version
Map update - Region via Wi-Fi
- Download link to USB
- Download link to PC
- New map version
- Downloader
- Update Download
- Upload update
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Audio %) 1{ Audio power OFF

Source EM

Online services—Sign up

NOTE: Ensuring that there is a Wi-Fi connection made to @ \.
the DISplay /-\udiO. All Apps Navigation Phone

Start the Navigation app. ea D

Bluetooth Smartphone Owner's
Audio Connection Manual

\ Bluetooth %) Display
Audio Mode

Audio
Source

Select the “Menu” button.

i \ Bluetooth 4.y Display
®Nawgahom \ Phone T ? Mods

Qudic 9) 1{ Audio power OFF

Source M
Select the “Settings” menu option 3 -
W) Guidance Options
Tutorial

= Manage Places

ﬂ'?} Map Update
@@ Settings

o, % | Bluetooth 4.y Display
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Online services—Sign up (cont’d)

Select the “Online Services” menu option

Select the “Sign Up for Online Services” menu option

Press the “Sign Up” button

Audio +) 1{ Audio power OFF

Source M
Settings
Adjust Vehicle Position

Reset to Default
Online Services

About Software Licence

®Navigaﬁor] R, Phone j Bluetooth sy Display

Audio Mode

e %) 1{ Audio power OFF

Online Services

Sign Up for Online Service

Online Service Status

; | A =
@Navigaﬁoryi \. Phone BI;EZ"E‘;th sy Display

fudo (@) ¢ Audio power OFF : 8:30
Online Services
You need to sign up to access the variety of online

services.
Sign up for an account now?

[ Sign Up \ \ Cancel
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Audlio 9) 1{ Audio power OFF

Online services—Sign up (cont’d) SO

Online Services

The Online Services account will be created

Creating an account....

O

st .:‘] ' Bluetooth 4.y Display
QNavugahor\‘ R, Phone e ? s2n Lt

Sudio ) 1{ Audio power OFF

Source M

Select the “OK” to continue Online Services

The account has been created successfully.

- -
LR | Bluetooth 4.y Display
@ Navigation \. Phone Audin () #) Mode

fudo (@) 1{ Audio power OFF 5 8:30
Press the “Accept” button to accept the Terms and condi- Online Services
tions of the online services. By using Online Search, you accept the “Terms &

Conditions” described in the link below.
https://legal.here.com/en/terms/serviceterms/gb
https://legal.here.com/en/privacy/policy/gb
Please access the link from a phone or computer.

.~ Accept Decline
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Source 8 l‘ Audio power OFF

Online services—Sign up (cont’d)
Online Services
The Online Services account will be updated
Connecting to the server...

Please wait.

QNavigaﬁom X, Phone B'Xit;igth t ) I?\l/lsg)(ljiy

Audio ) 1 Audio power OFF

Source £

Select the “OK” to continue Online Services

Authentication succeeded.
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i i i e @ ( Audi OFF
Online services - Expiry date Rt iucioponsr

Online Services

In the Online Services menu select “Online Service Status” Sign Up for Online Service

menu option Online Service Status

@Navigaﬁom‘ X, Phone B'Xit;igth #) ?\lllsﬂiiy

Audic ) 1 Audio power OFF

Source EM

Online Services
The online services expiration date will be shown.

Status: Signed In
Expiration Date: 16 Apr 2027
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Online services—Traffic

NOTE: Ensuring that there is a Wi-Fi connection made to
the Display Audio.

On the main navigation screen press the traffic button

Back Road

T— ' Bluetooth Display
QNawgatu:: \. Phone () FM Audio 0 B3

Audic v) 1{ Audio power OFF

Source EM

If there is a current route set, then select the “Traffic Along
Traffic Information

Route” menu option to see traffic items on the route, -
Nearby Traffic

otherwise select “Nearby Traffic” to see local traffic items.
Traffic Along Route

— y Bluetooth 4.y Display
@Navngahw \. Phone T () ) Mede

. . . . . . Audio .
The traffic items are displayed with the associated distance. Souce (@ 4 Audio power OFF

Traffic Along Route

Road Work for 0.2mi
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Map database version

On the main navigation screen press the “menu” button

\ Bluetooth sy Display
Audio Mode

Sudio v) 1{ Audio power OFF

Source M
Select the “Map Update” menu option Menu
i)) Guidance Options
Tutorial

= Manage Places

@ Map Update

@@ Settings
QNavigaﬁ:rj R, Phone P M 'B|Zit;igth ? #) ?\;sgéaey
Select the “Database Version” menu option &udo (@) »q Audio power OFF

Map Update
Home Region Update (Wi-Fi)

Select Region Update (Wi-Fi)

Full Map Update (USB)
Export DL Link for Full Map Update (USB)
Database Version

4 »1 | Bluetooth 4.y Display
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i soce @ " Audi OFF
Map database version (cont’d) ( Audio power

Database Version

The database version and its date will be shown

Version 1.75.84.251 (2020.06.24)

. y Bluetooth .y Display
QNavngahm \. Phone () FM Aadio () *#) Mode
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Map update - Region via Wi-Fi

NOTE: Ensuring that there is a Wi-Fi connection made to
the Display Audio.

On the main navigation screen press the “menu” button

\ Bluetooth sy Display
Audio Mode

Sudio v) 1{ Audio power OFF

Source FM
Select the “Map Update” menu option
Menu
i)) Guidance Options
Tutorial

= Manage Places

@ Map Update
@@ Settings

— } Bluetooth 4.y Display
QNawgah:J \. Phone ) FM e () #*) Vit

Audio 9) 1{ Audio power OFF

Source M

Select either “Home Region Update (Wi-Fi)” Map Update
Or Home Region Update (Wi-Fi)

3 . e Select Region Update (Wi-Fi)
Select Region Update (Wi-Fi)
Full Map Update (USB)

to update a specific map region Export DL Link for Full Map Update (USB)
Database Version

N \ Bluetooth 4.y Display
@ Navigation \. Phone Audio () ) Mode
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Audio 0

te a -F c t d Source M l‘ Al d o er OF
IIOI e Relo Upda

From the list provided, select the region that an update is UK South East England 1.75.84251 )
required

UK Wales, Central England 17584251 )

QNavigatiom X, Phone B'Zit;igth #) ?\/I[ngljaey

fudo (@) u{ Audio power OFF

M

The update will begin to download
Region Update

Downloading map... Please wait.
Do not turn the engine off.

Navigation can be used while downloading.
To do so, press the Back key.

O

0/1 0%

. —11 ' Bluetooth Dis|
izationd = play
® Navigation \. Phone () FM X () %) e

Audio 9) 1{ Audio power OFF

Source M

The update will then install Region Update

Updating the map... Please wait.
Do not turn the engine off while updating.

o

; - | Bluetooth Displ
it 4 play
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Audio .
. . P— e (@ { Audio power OFF
Map update - Region via Wi-Fi (cont’d) i
Region Update
Once the update is complete, select the “OK” button The update is complete.
Please select OK to restart the application.

UK South East England
Version 1.75.102.311 (29 Dec 2021)
92.4 MB

OK

3 b ' Bluetooth Dis|
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Map update - Download link to USB

NOTE: A 32gb USB memory stick is required to complete
the USB map update.

On the main navigation screen press the “menu” button

} Bluetooth
Audio

Sudio 9) 1{ Audio power OFF

Source M
Select the “Map Update” menu option
Menu
i) Guidance Options
B8 Tutorial

: Manage Places

@ Map Update
@@ Settings

: y ' Bluetooth Dis|
e o play
Q Navigation \. Phone Audio 0 DM

Sudic ) 1{ Audio power OFF

Source M

Select the “Export DL Link for Full Map Update (USB)” menu Map Update
option Home Region Update (Wi-Fi)
Select Region Update (Wi-Fi)
Full Map Update (USB)
Export DL Link for Full Map Update (USB)
Database Version

. | = -
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pudo (@) o{ Audio power OFF

Map update - Download link to USB
(cont’d)

Export DL Link for Full Map Update

Export the download shortcut to USB device.

Insert the USB memory stick into the USB data port and Please chack USB device connhection.

then select “Export”

Export i Cancel

: = y Bluetooth Displ
iaati oy play
@ Navigation | \. Phone Audin ) #) \ode

The device details will have been exported to the USB sane (@ n( Audio power OFF
memory stick Export DL Link for Full Map Update

Pr he “OK” n mpl
ess the “OK” button to complete Export to USB device is complete

Open the shortcut from your personal device and follow
the instructions.

OK

: = y Bluetooth Displa
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Map update - Download link to PC

Put the USB memory stick into a suitable internet
connected PC and select the “MapDownload_PortalSite”
file.

Depending on the vehicle status in the update system a
message will be displayed.

Select the “Map download website” link to continue.

Enter the VIN number and the current map database

version to identify the new map version that is available.

%> MapDownload_PortalSite

HONDA

An account already exists for this
car. You can now download the
map.

Go to

I Map download website I

HONDA

Enter details
tems marked with an dsterisk (*) are mandatory.

Enter the VIN 10 eheck your vehicli's MapCare statuss and 1o access the Latedt mags.
—

I Wi JHMRV5678NS123456 I

1) @
W
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Map update - New map version e

Navigation

Once the new map version is identified, if not already in-

VIN: JHMRV5678NS123456

stalled, install the map downloader.

Maps purchased and downloaded will only work in the selected vehicle and are exclusive to the Viehicle identification Number (VIN) entered,

Then select the “Download” button to download the map.

urope Map ’ -
atest map database version available: 202110.04 DOWNLOAD .

wever, 2.0 will work as well USB 3.0

Note: If the HERE Map Downloader is not installed, you must complete that process first. Once complete, click on the DOWNLOAD button again

3. Select the USB

I

i) MapDownloader_installer_win_offline_2_3_1_4
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[} HERE Map Downloader =

Map update - Downloader ‘dg.

Start the HERE downloader software and select the USB Region: Europe Map
memory S‘l'ICk tO |Oad the update OntO. Please select a USB stick with at least 22.0 GB of free space.

If the map for this region Is already on your USB stick, the available memory indicated
doesn't include the current map because it wil be replaced by a fresh, new map.

NOTE: 22GB of free space is required. —

'
The update will download in many parts
=] HERE Map Downloader - -

It can take sometime to complete j
Region: Europe Map

Downloading Part 1473 of 1490 0%

100.0% Zidi

Please do not remove the USB stick while the download is in progress.

Once the download is complete the USB memory stick can e -

be removed from the PC ‘ée

Region: Europe Map

Download Complete
The selected map download is complete. The latest maps are now

available on the USB stick. Please follow the instructions to install the
maps in the vehicle

:




iy JOJ

Navigation

Audio
Source

Map update - Upload update

On the main navigation screen press the “menu” button

} Bluetooth
Audio

Select the “Map Update” menu option Auio (@) 3¢ Audio power OFF

Source M
i) Guidance Options

B8 Tutorial
@

& Manage Places

@ Map Update

@@ Settings
QNavigaﬁ:J X, Phone ) BI:it;gth 0 * I?Jlsop(ljiy
Insert the USB memory stick into the USB data port and dudo (3 v{ Audio power OFF

then select “Full Map Update (USB)” menu option Map Update
Home Region Update (Wi-Fi)
Select Region Update (Wi-Fi)
Full Map Update (USB)
>Export DL Link for Full Map Update (USB)
Database Version

; o | - .
QNavigaﬁory \. Phone B'Zit;loigth 0 ) I?\;sgézv




Map update - Upload update (cont’d)

The map update on the USB will be checked against the
currently installed map

Select “Start Update Process” to update the map

The map will update

Do not remove the USB or turn the power off while the up-
date completes
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Audio 1{ Audio power OFF

Source F’A

Full Map Update

The map update is performed via USB.
Checking the map database... Please wait

o

. j y Bluetooth 4.y Display
QNawgahorh \. Phone Aodn () #) \ode

Qudio 1{ Audio power OFF

Source FXA

Full Map Update

Update ready.

Navigation cannot be used while updating.
It takes approx. 40 minutes to complete.
Full Map Update
Version 1.75.102.311 (29 Dec 2021)

Sy 21 y Bluetooth Display
@Nawgaﬁoru. \. Phone () FM R ? £ A

Qudic 1{ Audio power OFF

Source Fﬁ

Full Map Update

Updating the map... Please wait.
Do not remove the USB or turn the engine off
while updating.

O
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Map update - Upload update (cont’d)

The update will complete in several sections

Once complete, press the “OK” button
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faudio 1{ Audio power OFF

Source F’A

Full Map Update

Updating the map... Please wait.
Do not remove the USB or turn the engine off

while updating.

o
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Sudio +) 1{ Audio power OFF

Source £M

Full Map Update

The map update is complete.
Please select OK to restart the application.

Full Map
Version 1.75.102.311 (29 Dec 2021)
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